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BY OPENING THE SEALED CD-ROM PACKAGE YOU ARE CONSENTING TO BE BOUND
BY THIS AGREEMENT. IF YOU DO NOT AGREE TO ALL OF THE TERMS OF THIS
AGREEMENT, PLEASE RETURN THE WHOLE PACKAGE WITH THE UNOPENED CD-
ROM AND THE ACCOMPANYING PRINTED MATERIAL TO THE PLACE WHERE YOU
OBTAINED IT.

LICENSE AGREEMENT FOR VIDEO VOXPHONE ™ MONITOR 2.0
Installation of Video VoxPhone ™ MONITOR 2.0 (the "Product") is contingent on your (hereinafter
"Recipient") agreement to the following terms:

1. GRANT OF LICENSE. Subject to the terms, conditions and limitations below, E-Tech
Canada, Inc. ("E-Tech Canada") grants to Recipient (and only Recipient) alimited, non-exclusive
license to use one copy of the executable code of the Product on asingle CPU residing on Recipient's
premises. Recipient may only transfer the Product (and al (and only all) of hisrightsin the Product) to
an individual, provided that (i) such transfer is not for commercial purposes, (ii) the individual agreesto
beirrevocably bound by all the terms, limitations and conditions set forth in this Agreement. All other
rights are reserved to E-Tech Canada. Recipient shall not rent, lease, sell, sublicense, assign, or
otherwise transfer the Product, including any accompanying printed materials. Recipient may not
reverse engineer, decompile or disassemble the Product. E-Tech Canada shall retain title and all
ownership rights to the Product.

2. PRODUCT MAINTENANCE. E-Tech Canadais not obligated to provide maintenance
or updates to Recipient for the Product. However, if E-Tech Canada should provide any maintenance or
updates, such maintenance or updates shall be covered by this Agreement.

3. DISCLAIMER OF WARRANTY. Product is deemed accepted by Recipient. The
PRODUCT isprovided ASISWITHOUT WARRANTY OF ANY KIND. TO THE MAXIMUM
EXTENT PERMITTED BY APPLICABLE LAW, E-TECH CANADA FURTHER DISCLAIMSALL
WARRANTIES, INCLUDING WITHOUT LIMITATION ANY IMPLIED WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND NONINFRINGEMENT.
THE ENTIRE RISK ARISING OUT OF THE USE OR PERFORMANCE OF THE PRODUCT AND
DOCUMENTATION REMAINSWITH RECIPIENT. THISDISCLAIMER OF WARRANTY ISAN
ESSENTIAL PART OF THISAGREEMENT. BECAUSE SOME STATES/JJURISDICTIONS DO
NOT ALLOW THE EXCLUSIONS OF AN IMPLIED WARRANTY, THISDISCLAIMER MAY
NOT APPLY TO RECIPIENT AND RECIPIENT MAY HAVE OTHER LEGAL RIGHTSTHAT
VARY FROM STATE TO STATE OR BY JURISDICTION.

4. LIMITATION ON LIABILITY. UNDER NO CIRCUMSTANCES AND UNDER NO
LEGAL THEORY, TORT, CONTRACT, OR OTHERWISE, SHALL E-TECH CANADA ORITS
AGENTSBE LIABLETO YOU OR ANY OTHER PERSON FOR ANY INDIRECT, SPECIAL,
INCIDENTAL, OR CONSEQUENTIAL DAMAGES OF ANY CHARACTER INCLUDING,
WITHOUT LIMITATION, DAMAGES FOR LOSS OF GOODWILL, WORK STOPPAGE,
COMPUTER FAILURE OR MALFUNCTION, ORANY AND ALL OTHER COMMERCIAL
DAMAGES OR LOSSES, EVEN IF E-TECH CANADA SHALL HAVE BEEN INFORMED OF
THE POSSIBILITY OF SUCH DAMAGES, OR FOR ANY CLAIM BY ANY OTHER PARTY.
THISLIMITATION OF LIABILITY SHALL NOT APPLY TO LIABILITY FOR DEATH OR
PERSONAL INJURY TO THE EXTENT APPLICABLE LAW PROHIBITS SUCH LIMITATION.
FURTHERMORE, SOME STATES DO NOT ALLOW THE EXCLUSION OR LIMITATION OF
INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THISLIMITATION AND EXCLUSION
MAY NOT APPLY TO YOU.
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5. U.S. GOVERNMENT RESTRICTED RIGHTS AND EXPORT RESTRICTIONS.
The Product is provided with RESTRICTED RIGHTS. Use, duplication, or disclosure by the
Government is subject to restrictions as set forth in subparagraph c(1)(ii) of The Rightsin Technical
Data and Computer Software clause of DFARS 252.227-7013 or subparagraphs ¢ (1) and (2) of the
Commercial Computer Software-Restricted Rights at 48 CFR 52.227-19, as applicable. Manufacturer is
E-Tech Canada, 100 Amber Street, Unit 8, Markham, Ontario, Canada, L3R 3A2. Recipient
acknowledges that the Product licensed hereunder is subject to the export control laws and regulations
of the U.S.A., and any amendments thereof. Recipient confirms that with respect to the Product, it will
not export or re-export it, directly or indirectly, either to (i) any countries that are subject to U.S.A.
export restrictions (currently including, but not necessarily limited to, Cuba, the Federal Republic of

Y ugodlavia (Serbia and Montenegro), Haiti, Iran, Iraqg, Libya, North Korea, South Africa (military and
police entities), and Syria); (ii) any end user who Recipient knows or has reason to know will utilize
them in the design, development or production of nuclear, chemical or biological weapons; or (iii) any
end user who has been prohibited from participating in the U.S.A. transactions by any federal agency
of the U.S.A. government. Recipient further acknowledges that the Product may include technical data
subject to export and re-export restrictionsimposed by U.S.A. law.

6. GOVERNING LAW; ATTORNEYS FEES.  This Agreement shall be governed by the
laws of the Province of Ontario, Canada and Recipient further consents to jurisdiction by the province
and federal courts sitting in the province of Ontario. If either E-Tech Canada or Recipient employs
attorneys to enforce any rights arising out of or relating to this Agreement, the prevailing party shall be
entitled to recover reasonable attorneys fees.

7. ENTIRE AGREEMENT.  This Agreement constitutes the complete and exclusive
agreement between E-Tech Canada and Recipient with respect to the subject matter hereof, and
supersedes all prior oral or written understandings, communications or agreements not specifically
incorporated herein. This Agreement may not be modified except in awriting duly signed by an
authorized representative of E-Tech Canada and Recipient.

8. THIRD PARTY BENEFICIARY. E-Tech Canada, Inc. shall be deemed athird party
beneficiary of this Agreement.

One-Year Limited Warranty For The Telex Nomad Computer Headset

The headset is warranted for one year from the date of purchase by E-Tech Canada Limited or the
distributor. It is free of defect in material and workmanship. In event of such defect, the product will be
repaired promptly without charge, or at our option, be replaced with a new product of equal value if
delivered to E-Tech Canada Limited, prepaid, together with the sales slip or other proof of purchasing
date. This warranty excludes defects due to normal wear and tear, abuse or failure to use product in
accordance with instruction. This warranty isvoid in the event of unauthorized repair or modification,
or removal or defacing of the product labeling.

Registration And Technical Support

All registered users are entitled to customer support, as well as natification of new product releases and
upgrades. Simply fill out and return the enclosed registration card.

For technical support, please call (905)479-9419 or E-mail: support@voxphone.com.
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Getting Started

Have piece of mind, by remotely monitoring your home or office through Video
VoxPhoneMONITOR.

Keep watch of your house while on vacation, make sure the kids don't get into trouble by watching
their play areas, remotely monitor dangerous, hazardous and inhospitable industrial areas or maintain a
safe and secure office from the comfort of your computer -- wherever you are.

Remote monitoring over the Internet is the next generation in Voice/Video over Internet Protocol
technologies. Instead of spending thousands on expensive hardware, software and leased high-speed
lines, all you need is an Internet connection and our software does the rest.

Now you can see all over the world, for free. Thanksto Video VoxPhoneM ONITOR!

Using Video VoxPhoneMONITOR, in conjunction with our award-winning Internet Telephony
application Video VoxPhone GOLD, changes the way you communicate by expanding your options.

Using Video VoxPhone GOLD, you can call into Video VoxPhoneM ONITOR to remotely watch and
hear another location, be it next door, around the corner, or around the world.

AsaVideo VoxPhone GOLD user, not only can you connect to your Video VoxPhoneM ONITOR
location, you now can make free long-distance calls over the Internet, by connecting with other Video
VoxPhone users. Video VoxPhone GOLD also allows you to connect to other Internet telephony
applications which support the H.323 standard for Internet tel ephony.

Thank you for purchasing Video VoxPhoneM ONITOR and welcome to awhole new way of seeing the
world.

System Requirements

MINIMUM REQUIREMENTS

* Pentium 100 MHz PC or higher

* Windows 95/98/2000/NT 4.0 or higher

* 16 MB RAM

* 5 MB disk space

* 256-color monitor

* 16-bit soundcard

* Microphone and speakers/headset

* Winsock 1.1 or higher

* Internet access (direct or SLIP/PPP dial-up)

* 28.8 kbps modem if using a dial-up connection

* Video VoxPhone GOLD 2.0 Internet Telephony Software installed and configured correctly on the
monitoring station’s computer

* A webcam or video camerainstalled and configured correctly on the remote location’s computer

A full-duplex soundcard and driver is needed for full-duplex
mode.
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Installing Optional Hardware Bundles

Video VoxPhoneMONITOR is sold by itself, or bundled with various hardware components. To fully
configure Video VoxPhoneMONITOR with your new hardware, please install it prior to installing the
VoxPhone software.

Installing Headsets

The Telex Nomad headset included in some packages provides superior audio in a comfortable headset.
Insert the plug with the microphone symbol into the "MIC IN" of the soundcard, and then plug the
loudspeaker symbol into the "SPEAKER" jack.

Installing Microphones

The Telex VOICE Commander microphone included in some packages provides high quality audio,
while reducing background noise distortions. Insert the microphone plug into the “MIC IN” jack in
your soundcard.

Installing Webcams/Video Cameras for Use with Video VoxPhoneMONITOR

Follow the instructions which came with your webcam or consult the webcam’s manufacturer for
assistance.
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How Remote Monitoring Software Works

Remote monitoring software requires two or more computers, one in the location which you'd like to
watch remotely, the other wherever you'd like to watch from.

The computer in the location which you' d like to remotely monitor is called the Remote Location. The
computer located elsewhere, wherever you'd like to watch from is called the Monitor Station.

Remote Location: The location of the computer and webcam/video camera which is being
monitored from another location.

Monitor Station: The location of the computer from which you are able to see and hear the
location which you are monitoring (the Remote Location).

With Video VoxPhoneM ONITOR, you may have as many Monitor Stations asyou’'d like. These
Monitor Stations can be anywhere around the world. Y ou must purchase and install Video VoxPhone
GOLD 2.0 on each computer you'd like to turn into a Monitor Station, but so long as you have Internet
access and Video VoxPhone GOLD 2.0 at each Monitor Station, you can watch the Remote L ocation
from anywhere — be it Toronto, New Y ork City, or even Timbuktu.

The same holds true for the Remote L ocation — you may have as many Remote Locations as you'd like
to watch. These locations can be anywhere around the world. Y ou must purchase and install Video
VoxPhoneM ONITOR and a webcam or video camera on each computer you'd like to turninto a
Remote Location. So long as you have Video VoxPhoneMONITOR, awebcam or videocamera and
Internet access at each location, you can turn each location’s computer into a Remote Location for
Video VoxPhoneMONITOR.

How Video VoxPhoneMONITOR Works

Video VoxPhoneMONITOR is the Remote L ocation software, which works in conjunction with Video
VoxPhone GOLD 2.0, making Video VoxPhone GOLD 2.0 the Monitor Station software.

You must install and correctly configure Video VoxPhone GOLD 2.0 on the Monitor Station’s
computer. If you purchased Video VoxPhoneM ONITOR without Video VoxPhone GOLD 2.0, you
can purchase Video VoxPhone GOLD 2.0 from the VVoxPhone website, by going to

www.voxphone.com Please note, previous versions of Video VoxPhone will not work correctly
with Video VoxPhoneMONITOR. For optimum performance, you must use Video VoxPhone
GOLD 2.0 or later.

After installing and correctly configuring Video VoxPhoneMONITOR, along with awebcam or video
camera at the Remote Location (the area you are going to watch from another location), you leave the
Remote Location’s computer on, connected to the Internet and running Video VoxPhoneM ONITOR.
Then, you install and correctly configure Video VoxPhone GOLD 2.0 at the Monitor Station (the
location from which you will watch the other location).
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At the Monitoring Station’s computer, you connect to the VVoxPhone server over the Internet and from
there you can log-in and connect to your Remote L ocation’s computer. Now you can sit back and watch
the Remote Location, using Video VoxPhone GOLD 2.0.
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Installation of Video VoxPhone™ MONITOR from the CD-ROM

For instructions on installing Video VoxPhone GOLD 2.0, please see the Video

VoxPhone GOLD 2.0 User’s Guide.

1. Insert the Video VoxPhoneMONITOR CD-ROM into your CD-ROM drive, on the Remote
Location’s computer. Thisisthe computer which you will remotely monitor, (see previous
sections “How Remote Monitoring Software Works” and “How Video VoxPhoneM ONITOR
Works” for more details on the differences between the Remote Location and the Monitor
Station).

2. If you have autorun Welcome x|
enabled in Windows,

i i wicona fo the Marslos 2 0
the Insta_\ll Shield will meagram T&mmmuwsﬁmu
automatically load. If w210 o your competer

not, just click the
Start button, then
choose Run from the
menu, then type:
x:setup (wherex:
representsyour CD
drive) and you'll see
the Install Shield’s
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3. Click Next to begin
the installation.

4. Beforeingtalling the
program, you must
agree to the software license. The software license appears on your screen, after reading it, click
on Yes to accept the terms and conditions of the license and continue with the installation.
Clicking No will end the installation.

5. You will be prompted for adestination |ocation — the hard drive and directory on that hard drivein
which to place the Video VoxPhoneM ONITOR software. Y ou can click on Next to accept the
default location, or click on Browse to view the file structure of your hard drive and select where
you'd like to place the program files. When you have selected the location for the program, click
Next to go to the next step.

6. All programs on your system are accessible from the Start menu, under the Programs menu.
Choose which program folder from the Programs menu Video V oxPhoneMONITOR' sicons will
be placed. Y ou may select afolder, or simply click Next to use the default setting, which creates
the Voxphone MONITOR v2.0 folder on your Programs menu. Once you have selected which
folder to place the program in, click Next to begin the installation.

7. Thelnstall Shield will uncompress the program files to your hard drive. Onceit is done, you will
be prompted to click on Finish to end the installation and return you to Windows.

8. Whenyou first run Video VoxPhoneMONITOR, you will be prompted for your First and Last
name as well as the serial number included in your package. Y ou must enter avalid seria
number to run and use the program. Do not give out your serial number. When Video
VoxPhoneMONITOR connects to the VoxPhone servers, it uses your serial number to identify
you as avalid user. If someone elseis already using your serial number, you will not be connected
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to the server and you will be unable to use the program.
9. After entering avalid serial number, the program will automatically run The Setup Wizard, after
aninitia install.

Installation of Video VoxPhone™ MONITOR from the Internet

For instructions on installing Video VoxPhone GOLD 2.0, please see the Video

VoxPhone GOLD 2.0 User’s Guide.

If you downloaded the latest version of Video VoxPhoneMONITOR from the Internet, before installing
the program you must first uncompress the install files. Y ou must uncompress and install the install
files on the Remote L ocation’ s computer, (see previous sections “How Remote Monitoring Software
Works’ and “How Video VoxPhoneM ONITOR Works® for more details on the differences between
the Remote L ocation and the Monitor Station).

Locate the executable (.exe) file which you downloaded on your hard drive.

From the WindowsStart menu, click on Run.

Click on Browse or enter the drive path and file name of the location of the .exefile.

Click OK torun theinstall file.

WinZip Seli-Extiactos [VH21 exe] The window at the |eft appearson
your screen. Click on Setup to
uncompress the temporary install filesto
your hard drive.

6. After thefiles have been

Wi S e Erhiacio T Shoa Mak Compating. Inc. Rl /sy, wirgip. com uncompressed, the Install Shield will
automatically load and begin the

El SN o

Wideo VoePhons Moo v2 0

installation of Video VoxPhoneMONITOR.

7. Click Next to begin the installation.

8. Beforeinstalling the program, you must agree to the software license. The software license
appears on your screen, after reading it, click on Yes to accept the terms and conditions of the
license and continue with the installation. Clicking No will end the installation.

9. You will be prompted for a destination |ocation — the hard drive and directory on that hard drivein
which to place the Video VoxPhoneM ONITOR software. Y ou can click on Next to accept the
default location, or click on Browse to view the file structure of your hard drive and select where
you'd like to place the program files. When you have selected the location for the program, click
Next to go to the next step.

10. All programs on your system are accessible from the Start menu, under the Programs menu.
Choose which program folder from the Programs menu Video VoxPhoneM ONITOR’ s icons will
be placed. Y ou may select afolder, or simply click Next to use the default setting, which creates
the Voxphone MONITOR v2.0 folder on your Programs menu. Once you have selected which
folder to place the program in, click Next to begin the installation.

11. Thelnstall Shield will uncompress the program filesto your hard drive. Once it is done, you will
be prompted to click on Finish to end the installation and return you to Windows.

12. When you first run Video VoxPhoneM ONITOR, you will be prompted for your First and Last
name aswell asthe serial number included in your package. Y ou must enter avalid seria
number to run and use the program. Do not give out your serial number. When Video
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VoxPhoneMONITOR connects to the VoxPhone servers, it uses your serial number to identify
you as avalid user. If someone elseis already using your serial number, you will not be connected
to the server and you will be unable to use the program.

13. After entering avalid serial number, the program will automatically run The Setup Wizard, after
aninitial install.
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The Setup Wizard

Video VWoaMhone Monitor 5 etup Wizand B

m  Welcome bo ke ideo Y iodPhone Mondol Setup Wead The

vazard vl elp ensure that

1] Yo compuber messts the miremum neqements bo un
Wideo VouPhone monior

2| Widea VasPhone mordor 15 conboured consclly

3] Wa suggest pou b tee The huloksl vidss Bedos pou that
I Selup Wiz

The Setup Wizard automates the
configuration process of Video
VoxPhoneMONITOR, so that you
can easily and quickly start using the
program. The Setup Wizard starts
automatically the first time you
run Video VoxPhoneMONITOR,

however it can berun at anytime
from the Video

V oxPhoneM ONITOR main menu.
The Setup Wizard will also
automatically run if it detects anew
soundcard, or codec.
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The Setup Wizard helpsyou verify

] essential system components, adjust
initial settings, and enter Video
VoxPhoneM ONITOR user information. This section takes you step-by-step through the Setup Wizard,
however, if you ever want to run the Setup Wizard, just:

1. GotothemainVideo VoxPhoneMONITOR screen.
2. Click on Help.
3. Click on Setup Wizard.

Navigating Through The Setup Wizard

The Setup Wizard consists of several steps which ensures Video VoxPhoneMONITOR is configured
for peak performance on your system. When you first run Video VoxPhoneM ONITOR, we suggest you
follow the stepsin order. However, you can page through the various steps, as the chart below shows.

TO... DO THIS...
Go to the NEXT window Click on Next
Go to the PREVIOUS window Click on Back

SAVE setup information and EXIT Click on Finish from the last window

QUIT without saving setup information Click on Cancel at any time

Get HELP Click on Help or press F1

Setup Wizard — Step One: User Information Screen

To use Video VoxPhoneMONITOR, you must enter certain user information. Thisinformationis
published in the Online Users Directory. Any information you enter can be viewed by other Video
VoxPhone usersin the Call window, if you enable Publish Name from the Call menu.

Y ou can change this information at any time from the Tools menu, under Options, or by using the
Setup Wizard.
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Y ou can TAB between fields — after entering information in the required field, simply hit the TAB key
to go to the next field.

The fields are described in more detail below. Fields listed with an asterisk ( * ) are required.

L ocation Name*
The broad name by which you will refer to thislocation. It should be specific enough that it makes
sense to you. For example, “My House” or “Home Base” or “My Office.”

If you publish your user information in the online directory, the location name you enter is displayed in
the online directory in the Call window.

Description*

The specific location within the area which you are monitoring. For example, say you named your
Location Name “My House” then you might want to describe location as the room in your house which
you are watching, for example “Kids Room.”

>

ddress
Y our street or P.O. Box address, if you want to publish it.

Cit
Y our city, town or village, if you want to publish it.

z

State
Y our state, province, or territory, if you want to publishit.

Country
Y our country, if you want to publishit.

Email*
Y our email address. Video VoxPhoneMONITOR requires an email address to enable you or othersto
remotely call it. Your email address cannot exceed 47 characters.

Comment
Any remarksyou'd like to have online.

Mail Server*

Host name of the mail server used by your Internet email program for outgoing mail. If you do not
know the name of your SMTP server, ask your Internet Service Provider or system administrator
for the name of the SMTP server used for outgoing mail.

Your SMTP mail server information is required so that you can remotely monitor the location from a
Monitor Station.

Setup Wizard — Step Two: Audio Device Detection

The Audio Device Detection screen enables or disables full-duplex audio. In full-duplex, you can
transmit and receive voice simultaneously, just like aregular telephone. In half-duplex, you can only
transmit or receive—but not at the same time. Communications with half-duplex are similar to
communicating over awalkie-talkie.
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In order to use the full-duplex capabilities of Video
VoxPhoneMONITOR, your soundcard and drivers must support full-

duplex audio.

If the Use Full-Duplex check box is grayed, the Setup Wizard has determined that your current sound
driver combination does not have full-duplex capability. If thisisthe case, you have several options:

If full-duplex drivers are Audio Device Dainction
available on your system, select

those drivers i mmmﬁﬂﬁ%ﬁ
Contact your soundcard gt Tk o et ekt
manufacturer for full-duplex

drivers ¥ the *Full Duaplen” cheeckioon i praed, s incicales the

ournert sourd diver combrasion do=s nof haes Full Duplsy
capabiles. Pleaze comiak the Yadeo VosPhone Monior Help
Pl for inlormation on propes openation wnder s cordilion

Use Video VoxPhoneMONITOR
in half-duplex mode

Rocosdng . [WIHHIE Lic |
If you have more than one sound Blagback:  [01104] tarl £
driver on your system, you'll be able 7 Gl s W sl

to pull-down from the Recording and
Playback pull-down menus to select
the sound device drivers you wish to
use. Select the sound device drivers e T | Hee |
which are full-duplex, to use full-

duplex operation.

ot T hin cumert combrason i Full Dugles capabls:

Setup Wizard — Step Three: Audio Play Test

The Audio Play Test enables The Setup Wizard to set the volume levels correctly for audio playback.
Inthe Audio Play Test window (shown to

theleft), click on Play the Message . Video

Praez et "Fligs i blazcaga” badlor s Fmid & prsmcinden] .
mmm ” mf;u Stk the S VoxPhoneM ONITOR responds by playing a
Ktmu.wmm the: Speskie Vichere shokes mode toveards pre-recorded message.
11 yaoun powkcl reod s Hres gt rmeqsoge chsck e ' ooukd nok
ot e o™ btk b Lhons, Chraies copliets, s L If you are unable to hear sound from your
“Mesd” button .
computer's speaker system, check the
G following items to determine the cause of the
problem:
PR e i " Ensure your speakers are properly
L) connected to your soundcard.
T 8 coudd ot bt e sz g " Ensure the speaker volume is turned up.

Ensure Video VoxPhoneMONITOR's
ifact [THsi: | Esee | | W& | Speaker Volumeisturned up.

While adjusting the playback levels you can adjust the volume by dragging the slider either to the
left or the right.

When the playback volumeis at a comfortable level, click on Next to go on to the next step.
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Setup Wizard — Step Four: Audio Record Test

Similar to the Audio Play Test, the Audio Record Test adjusts the levels of audio properly for Video
VoxPhoneMONITOR, however, it isimportant to set the recording levels correctly, otherwise no one
will hear the Remote L ocation.

Follow these stepsto test the audio recording performance and set the recording level:

1. Ensure your microphone is properly connected to the soundcard and the microphoneis on.
2. Onthe Audio Record Test window,
click on Record.

3. Inanormal and relaxed voice, speak
a sentence or two into the microphone. A
line of blue lights will be displayed
under the Record Volume slider when it

Authe Aecoed Tarl [x]

Sreabing in & o andl ielyoed s, receed  bva o e
seond lisi febirkage. Pl the ressiage Back, and noie
vl B signal B clead ael shiong, o sk, ol dalomed

F il Wil & wadih dafvd el ot i Pl ot Wikt
aredion Seadisd Viohorne: thlati

detects your voice. frowd | |

4. Click on Stop Recording when you Figeod ke

want to stop recording your voice. P i, e SO iy P

5. Click on Playback to hear your S Yok

voice played back through your ¥ ofj i Eom AR R L s, |
computer speakers or headset. ! ‘ T gl P ] sl

6. If your voice sounds distorted, adjust

the Record Volume and/or Speaker sk [T Hmii | Coedl b

Volume sliders and repesat steps two

through five.

7. After thetest, do one of the following:
If you hear your voice over your speakers and are satisfied with the sound, click on Next.
If you do not hear your voice at all, select the I did not hear what I said checkbox and then
click on Next.

Setup Wizard — Step Five: Voice Activation Level

While running in "Hands Off" mode, Video VoxPhoneMONITOR can use Voice Activation to begin
recording and transmitting your voice automatically when you speak.

To help Video VoxPhoneMONITOR distinguish between your voice and background noise, the Setup
Wizard Voice Activation Level window requests information about the background noise level.
Background noise can be caused by many things, such as fans, electrical appliances, environmental
factorslike heavy wind or rain, even other peoplein the room. If you are in an office with many other
people running around, chances are there isalot of background noise. If on the other hand, you arein a
room in your own home, or a small office with a door, thereis probably less background noise.

Although background noise is the primary factor in determining the voice activation level, another
factor is the relative sensitivity of your microphone setup. Some microphones are much more sensitive
to background noises than others. Information about the background noise helps Video

V oxPhoneM ONITOR compensate for different noise levels and microphone sensitivities.

Setting The Noise Level for Voice Activation

1. Toset your environment for voice activation, choose one of the following:
For alow background noise setting, select My calling environment is quiet and click on Next
For a high background noise setting, select My calling environment is noisy and click on Next
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If you are unsure and want to set the level interactively, select I want to set the Voice Activation

level myself and go to Step 2.

Ensure your microphone is positioned at a comfortable distance from you.

Click on Test.

In anormal and relaxed voice, speak into your microphone.

Asyou speak, notice the recording meter that extends from left to right. The length of the bar
corresponds to the audio level that is sensed by the microphone. The Voice Activation level
determines how much sound it takes to activate the microphone. Moving the Voice Activation
level dider to the left decreases the sound it takes to activate the microphone, moving the Voice
Activation level to the right increases the sound it takes to activate the microphone.

o N

To help you set the Voice Activation level, the Setup Wizard displays one of two messages above the
recording meter, depending on whether the microphone is activated:
* Unable to detect voice or *  Activated

6. Adjust the Voice Activation level so that background noise does not activate the microphone, but
your speaking does.

7.  When you are satisfied with the Voice Activation level, click on Stop Test.

8. Click on Next.

Setup Wizard — Step Six: Internet Connection Type

Inlamel Commechion §ype ﬂ Th|S |SWhere yOU %t yOUI’
e e . connection to the Internet in Video
Hhx: | il H
gttt by ottt bl VoxPhoneMONITOR. Video
VoxPhoneM ONITOR will work
i F“ﬂw-mmmh“ under any connection to the Internet,
however, the higher the bandwidth
Irkerresk Connecson Typa - (essentially the faster the connection)
14400 bpss o Lazs Modem the better.
™ 28,800 bpes Madem {Rleconmended for Condessncing] )
(- Gimstas e 30900 b SO, s8] The Inter_net Connection Type
L window is shown to theleft. To
select your connection to the
Internet:
cgick [ Mets | L | Hela ] 1. Select the radio button that

reflects your connection type. If you
are unsure, select 14,400 bps or Less Modem.

2. If youareusing aLoca AreaNetwork (LAN) connection, select Greater than 28,800 bps
(ISDN, Network, etc.)

3. Click on Next.
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Setup Wizard — Step Seven: Performance Test

The performance test helps detect any potential problems that your computer may have in compressing
and decompressing audio data

To begin the performance test, click on Start Test.

After afew seconds, Video

V oxPhoneM ONITOR will show
you the test results, along with
any suggestionsto increase
performance during use.

Peilomanca el n

& padomance el ol pou meslem should be accomplshed
tr bty chetec!t any potendial peolbinms: with compsson and
decompresson ol sudio data

After viewing the test resullts,
click on Next to proceed to the
next step in the Setup Wizard.

Setup Wizard — Step
Eight: Phone Directories

There are various servers that
maintain directories of Internet telephone users who are currently online.

Y ou can set adefault directory for
publishing your Remote L ocation in
Video VoxPhoneMONITOR. When

Ir crder for olher usem bo call pow, pour reme mush be published

i a “leiephome dreclon’. S miar o & belepbrorss book_ sach you are online and publish your
will conlain ksl wvch ;
e Ay Remote L ocation, other users who
view this directory can see that your
Plesne select which diechony pou voud e Video VaProre Remote Location is online, this
b diath Ll e alows your friends, family and co-

workersto know your Remote
Location isonline and available for
cdls.

Prelened ¥ofhone: Disschony

VioeaPhores 3 &l Yo [Unnssolee

The Preferred Video VoxPhone
Directory liststhe available
directories in which to publish your
Remote Location and other user
tBack. [ ety | Coee | Hea | information, which you provided,
such as your city, town or village,

country and any comments you entered in the comment field.

The directory you select becomes your default directory. However, you can aways change which
directory you arelisted in.
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Setup Wizard — Step Nine: Setup Summary
This window summarizes the Setup Wizard results.

Setup Summary E L

A blue checkmark indicates that
Precss any button b ietum i et bt atest completed with acceptable
| Ve Indematicn resilts.
_{_l R A blank gray box indicates that

R atest was bypassed.
ﬂ " A red checkmark indicates that
A dudoRecord Tes atest completed with unacceptable
| Irkeet Camechon Type results.
ﬂ Pedoimance Test
| Phone Directory To redo any test, click on the button
ﬂ Rl i next _to that test. Click Next to go to
the final step.

gk [THeir | Laed | Hew |

Setup Wizard — Step Ten: Finish

Once all steps have been completed, at the Finish screen, just click on Finish to save all settings and
exit the Setup Wizard. Alternatively, you can click on Back to go back to the summary screen and
redo any steps, or you can click Cancel to exit the Setup Wizard without saving any settings.
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Video VoxPhone " MONITOR Main Window

E+TEEH Video VoxPhoneMONITOR User’s Guide

User's Guide Version: 11/30/00 5:40PM

. The top menu bar includes

the PHONE, VIEW,
TOOLS and HELP menu.

. The message window

shows you what action is
taking place.

. The HANG UP button

disconnects a session.

. The multi-line display

shows who is connected
and who is active and on
hold.

The VIDEO button brings
up the video configuration
window.

The AUDIO scroll bars
control the level of the
microphone and the
speaker.
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Customizing Video VoxPhoneMONITOR —The TOOLS MENU

Y ou can customize Video VoxPhoneMONITOR at any time from the main screen, by going to the
TOOLS menu and selecting Options.

The Options window contains the following five tabs:

User -- Where all your Remote Location information is entered and stored.
Directories -- Sets the directories which Video VoxPhoneM ONITOR uses to place your Remote
Location information (entered in the User section mentioned above).

Blocking — Contains the User’s List, which lists those who have access to call in from a Monitor
Station and watch the Remote Location.

Audio -- Where you can configure and select soundcards and codecs for Video
V oxPhoneMONITOR.
General -- Where general communications information is stored.

The five tabs are described in greater detail below.

User Options

Y ou can change your Video VoxPhoneM ONITOR Remote Location information. For example, you
might want to change what you call the Remote Location, the e-mail address, or the comments.

Y ou must have avalid Internet email address and SMTP mail server set up.

The program will not allow you to leave this window without entering an
email address and SMTP mail server.

To change any of the User options:

1. Fromthe Video VoxPhoneMONITOR main menu, select Tools then click on Options.
2. GototheUser tab.

3. Enter the information or changes to your user information.

4.  When doneclick APPLY then click OK.

Directories Options

The online user's directories contains a master list of currently active VoxPhone users. Video
VoxPhoneMONITOR creates the list from a collection of directories that you choose in your Directory
options. From these directories, Video VoxPhone GOLD 2.0 users can see and access (if they have
permission) the Remote Location. That is, Video VoxPhoneMONITOR lists your Remote Location in
the Online User’s Directories, so that those using Video VoxPhone GOLD 2.0 can call and watch the
VoxPhoneMONITOR location.

You can make the following selections on the Directories tab in the Options window:
The directory in which you want Video VoxPhoneM ONITOR to publish your Remote L ocation.
The online directories from which Video VoxPhoneMONITOR isto retrieve and display user
information.

Whether or not to publish your Remote Location User Information automatically when you start
the program.
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To make any changes to these options:

1. Fromthe Video VoxPhoneMONITOR main menu, select Tools then select Options.
2. GototheDirectories tab.
3. Select how you want to publish your user information in online directories.
4. Select the directories you want retrieved and displayed in your online users calling list.
5. Click APPLY then click OK.
Blocking Options
Call blocking lets you automatically
filter incoming calls based on alist s | Divectories. Bcking | dioss ] Grresal|
that you set up in your call blocking
. . Place ol the names of ol oo wha cior acoess el remote kostion
options. Video
VoxPhoneMONITOR only accepts Uoee List
calls from the users contained in this Etnass |
list. This provides added security, as o

you do not want everyone to have

. Llasx
access to your Remote L ocation.

Call Blocking isawaysonin Video
VoxPhoneMONITOR and can not Ficl
be turned off. This prevents oo Tore

unauthorized users from gaining 8

access to your Remote L ocation. 't ey =
Only those listed in your User’s List
can access the Video [of | Cowel | ok | Hee |
VoxPhoneMONITOR's Remote

Location.

To add or remove people from your User’s List:
1. Fromthe Video VoxPhoneMONITOR main menu, select Tools then click on Options.
2. GototheBlocking tab.
3. Under the User List, do one of the following:
" Toadd namesto thelist, enter the first and last name of acaller and click on Add.

To delete names from the list, highlight aname in the User box and click on Delete .
4. Continue adding or deleting names from the list until you are done.
5. Click on APPLY then click OK.
Please note, the names of those in your User’'s List must match exactly the names of the user’swho
have access to your Remote Location, or else they will be denied access. Video VoxPhoneMONITOR
reads these names from the Online Directories, which take their information from the User’s screen,
under the Options menu, in Video VoxPhone GOLD 2.0. The First and Last name in the Video
VoxPhone GOLD 2.0 User’s screen, must match exactly with theinformation in the User’s List under
the Blocking menu of Video VoxPhoneMONITOR.
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Audio Option
The Audio Option allows you to select soundcards, drivers and codecs available for use on your
particular system.

If the current soundcard driver does

I - | not support recording, playback, or

User | Divectonie | Blocking Audn | Gereral | full-duplex, you can select a different
Goured Carnd driver —if available on your system.
Menshors [TERETE TR R~ | e i i The Audio tab in the _Optlonswmdow
Spesker  [\WINMK AudicFTl Plaphack H lists the currently available soundcard
drivers on your system. To change
Easrprirsion soundcard drivers:
Erefeimnce: [Wreatioicn RT2 =] tvcnd | 1. Fromthe Video
Tk s ramtis of weslich Wukiriad i Sulech iomenmiracis e VoxPhoneMONITOR main menu,
Other Setings : _ select Tools then click on Options.
Plapbock deloyr  Oivecs —————b———— Zunca 2. Click on the Audio tab.
Povaces wrcion Dijooy, St e Zoecs 3. FromtheMicrophonelist, select a
S — - e R oo eI ] S T soundcard driver.
b it hanar stk ISR RiDME B ] 4. From the Speaker list, select a
soundcard driver.
x| cawe | | e | S Clickon APPLY thenon OK.

Selecting Full-Duplex Or Half-Duplex

Full-duplex allows you to listen and talk at the same time and allows for more natural conversations.
Since not all soundcard/audio driver combinations support full-duplex, Video VoxPhoneMONITOR
a so supports half-duplex operation.

If the Full-Duplex checkbox is disabled in your Audio Options, it is likely that your current microphone
and speaker driver combination does not support full-duplex mode. Check your soundcard
documentation for more information.

To change from half-duplex to full-duplex:
1. Fromthe main Video VoxPhoneMONITOR window, click on Hang Up to end any active
sessions.

2. Fromthe Video VoxPhoneMONITOR main menu, Select Tools then click on Options.
3. Click onthe Audio tab.
4. Select the Enable Full-Duplex checkbox.
5. Click on APPLY then click OK.
In order to use the full-duplex capabilities of Video
VoxPhoneMONITOR, your soundcard and drivers must support full-
duplex audio.
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Selecting A Codec

Video VoxPhoneMONITOR
currently supports several Advanced Compression Properties

codecs. A codec isa : . : .
COmpressionDECompression |Jze higher compreszion codec to get better voice quality,

algorithm which compresses Bt your computer must be fast enough to accomadate it
and decompr the data I
while being sent over the Metat/oice RT29 2.0
Internet. The more powerful Metavoice BT 24 W20
the codec, the faster the data G5M B.10, BkHz, Mona
travels. The best codecs G.711 wLaw, BkHz, 3 Bit, Mono Domwn
provide the best quality audio G711 &-Law, BkHz, 8 Bit, Mono
and video. The codec to select
asyour preference depends on
the specific configuration of . -
your computer. The codec Maote: Order implies preference.

actually used during a session 0k, I Cancel
depends on a number of |
factors, including the codec
selected as the preferred codec by the Monitor Station(s).

fle

Usethelist below to select the codec that is right for you and your computer.

RT24 V2.0 E-Tech Canada’ s low bandwidth, basic 8K Hz MetaV oice codec

RT28 E-Tech Canada’ s low bandwidth, high quality MetaV oice codec. Requires a dightly higher
bandwidth than the RT24, but less than the RT29 and delivers superior sound quality.
Recommended for Video VoxPhone to Video VoxPhone calls.

RT29Vv2.0 E-Tech Canada s high quality 8 KHz MetaV oice codec. Requires more system resources than
RT24 and dightly higher bandwidth than RT28, but delivers very high sound quality.

G.711 u-law | Complieswith the H.323 standard for Internet telephone interoperability. Recommended for high
bandwidth connections at or above 64 kbps, such ason aLoca AreaNetwork (LAN) or aT1line.
G.711 A-law | Complieswith the H.323 standard for Internet telephone interoperability. Recommended for high
bandwidth connections at or above 64 kbps, such ason aLoca AreaNetwork (LAN) or aT1line.
G.723.1 Complieswith the H.323 standard for Internet telephone interoperability.

To select the codecs for your system:

From the Video VoxPhoneMONITOR main menu, select Tools then click Options.

Go to the Audio tab.

Under the Compression area, select acodec from the Preference drop-down list.

If you want to assign an order for preference to the available codecs, click on Advanced and
adjust the list (shown above).

Click on OK in the Advanced Compression Properties|list, (if you are on that screen) then click
Apply.

6. Click OK.

E O N o

o
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Other Audio Options

Adjusting the Playback Delay

The value of Playback Delay can range from 0 to 2 seconds and is set using aslider bar.

1. Fromthe Video VoxPhoneMONITOR main menu, select Tools then click on Options.
2. Click onthe Audio tab.

3. Under the Other Settings area, adjust the Playback delay dlider.

4. Click on APPLY then click OK.

Y ou may need to repeat these steps until you get the playback delay setting you like.

Adjusting The Pause Window

N =] T vaie of the Paise

— Window can range from O to 2
User | Divectoies | Blocking A | General| seconds, and is set using a

Sound Card dlider bar in the Options
Micrashers T et = window.
Ersabie ol chules .
Specker  [WINMM. AudePT) Plybiack =l 1. Fromthe Video
VoxPhoneMONITOR main
oo menu, Select Tools then click
i on Options.
Erelarence: |Metalicice RT28 Z]  Advanced. 2. Click on the Audio tab.
Chieck help mera on weatch utanal meve 1 select compresaon codec. 3. Under the Other Settings
Other Settings gr“%%r adjust the Pause window
i AT i 4. Click on APPLY then
Fauiss midow [T UM G s EAIE e 17 click OK.
Echo cancelalion bow 101" PP High
: Adjusting Echo Cancellation
[V Enabie phone sound: [dalons, tngers. e | )
You can adjust the Echo
Cancellation between low and
[ ok | coce | |  #e& | highusingaslider bar inthe

Options window.
From the Video VoxPhoneMONITOR main menu, select Tools then click on Options.
Click on the Audio tab.
Under the Other Settings area, adjust the Echo Cancellation slider.
Click on APPLY then click OK.

AOONPE

Y ou may need to repeat these steps until you get the echo cancellation setting you like.

Enabling and Disabling Sounds

Video VoxPhoneM ONITOR features a number of phone sounds:
* Dial tone * |ncoming ringer * Qutgoing ringer

These sounds are enabled by default. However, if you want, you can disable them.

1. Fromthe Video VoxPhoneMONITOR main menu, select Tools then click on Options.
2. Click onthe Audio tab.

3. Do one of the following:
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To enable sounds when a checkmark is not displayed in the Enable phone sounds
checkbox, select Enable phone sounds
or

To disable sounds when a checkmark is displayed in the Enable phone sounds
checkbox, select Enable phone sounds
4. Click on APPLY then click OK.

General Option

The General Option allows you to set the number of rings before Video VoxPhoneMONITOR
automatically rejects acall, your Internet connection type and the directory for file transfers.

[, =]  Setting the Incoming Call Reject

iser | Divecinsies | Blocking | dudo  Genesl | Time
Inoming Cals Y ou can indicate how long Video
Hurskes i gararcds bmimee sutmascly g recmg ot (I VoxPhoneMONITOR isto wait for a
before automatically rejecting an
Ikl Corirmpction Tove incoming call. You set thisin your
; ;'E::“" e general preferences.
. 1. FromtheVideo
% Grsalu e 28 00 b 1508, B k
it VoxPhoneMONITOR main menu,
Fla Tiarstei Diptions select Tools then click on Options.

2. Click onthe General tab.

3. Enter the number seconds
between 0 and 60 that you want
Video VoxPhoneMONITOR to wait
for aresponse in the Number of

[ ok | cwes | &wk | Hee | seconds before automatically
rejecting incoming call field.

Lt et |L SPHOGHAR FILESWORPRONE GOLD w20 Envorvine...

A

Click on APPLY then click OK.

Changing Your Internet Connection Type

Video VoxPhoneM ONITOR requires information about your Internet connection type.

1. Fromthe Video VoxPhoneMONITOR main menu, select Tools then click on Options.

2. Click onthe General tab.

3. Under the Internet Connection Type area, select the speed of the modem you are using. If you
are unsure, select 14,400 bps.

Click on APPLY then click OK.

o

Customizing Video VoxPhoneMONITOR — The PHONE MENU

From the Phone menu, you can either enable or disable whether or not the Remote Location is
published in the online user directories. Y ou can a so exit the program from this menu.

When Enable Publish Name is active, the information you entered in the USER menu will be
displayed to al VoxPhone users worldwide. When disabled, no one will see your Remote Location's
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user information and no one will no that your Remote Location is online, waiting for calls. Thisis
handy if you don’t want to publish your Remote L ocation.

To view and/or edit your User information, from the Video VoxPhoneMONITOR main screen, select
Tools then click on Options.

Customizing Video VoxPhoneMONITOR — The VIEW MENU

The View Menu allows you to customize the views of the main Video VoxPhoneM ONITOR screen.
By selecting or de-selecting options, these items
will either be displayed or they won't be
displayed, on the main screen.

T Viden VoxPhone Monitor

Bhore | yiew | Jock  Heb

o Emlli'

Each option is described below. W Audo Cortiok:

» Shahm

¥ Announcegents
Features

o Show &l

When checked, the feature button Video is Shiis Fbrs
displayed. This button is not displayed if the [iSanen -
Features option is not selected in the View menu. i s i

Audio Controls

The microphone, speaker and Automatic Gain
Control (AGC) options are displayed on the main

screen, when this option is checked. @

Status } L —————

Controls whether or not the status window at the ':ﬂ . -
very bottom of the Video VoxPhoneMONITOR -
main screen is displayed. The status window is
useful for new users, asit provides short
explanations of what you are pointing to —when
you move the mouse over anything on the main
screen, a short description appears in the status window.

Announcements

Next to the E-Tech Canadalogo is the Announcement Window. From time-to-time, we' |l send out
broadcast messagesto all users about updates, new products and services. When there aren’t any
announcements, clicking in the Announcement Window will take you to the VoxPhone website.

Show All
When checked, al the optionsin the View Menu are displayed.

Show None

When checked, none of the optionsin the View Menu are displayed, except the Announcements
Window, which remains visible.
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Save/Restore Desktop

When checked, saves your current view settings when you exit and will restore them when you re-start
the program. If unchecked, all view settings return to the default or last saved values.
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Using Video VoxPhoneMONITOR

Starting Video
VoxPhoneMONITOR

Once you have an online
connection to your Internet
Service Provider, you can start
Video VoxPhoneMONITOR.
Video VoxPhoneMONITOR
automatically publishes your
Remote Location in an online
directory (if automatic
publishing is set in your
preferences).

The photo at the left shows
Video VoxPhoneMONITOR in
: | standby mode, waiting for a call.
A ifommaten abetonnaciars - Next to the main screen, avideo
ow has popped-up, showing the video which will be sent to any authorized caller.

wind

To Start Video VoxPhoneMONITOR go to your Start menu. From the Programs option go to the
VoxPhoneMONITOR item and click on MONITOR. Alternatively, if you have created a shortcut on
your desktop, just click the Video VoxPhoneM ONITOR icon to load the program.

Receiving Calls

Once Video VoxPhoneMONITOR is loaded, connected to the Internet and correctly configured, itis
automatically in standby mode, waiting for acall. Once acall comesin, it will automatically accept or
reject the call, depending on whether or not the person calling has permission to access your Remote
Location.

Remote Location Access — Blocking
To prevent unauthorized users from gaining access to your Remote Location, Video

VoxPhoneMONITOR has Call Blocking on at all times. Y ou can not turn on or off Call Blocking, it is
on the second the program loads and can not be disabled.

This means only those listed in your User’s List, under the Blocking tab of the Options menu, can
access your Remote Location. To add or remove users from your User’s List:

From the Video VoxPhoneMONITOR main menu, select Tools then click on Options.
Go to the Blocking tab.

Under the User List, do one of the following:

To add names to the list, enter the first and last name of acaller and click on Add.

To delete names from the list, highlight aname in the User box and click on Delete .
4.  Continue adding or deleting names from the list until you are done.
5. Click on APPLY then click OK.
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Please note, the names of those in your User’s List must match exactly the names of the user’ swho
have access to your Remote Location, or else they will be denied access. Video VoxPhoneMONITOR
reads these names from the Online Directories, which take their information from the User’s screen,
under the Options menu, in Video VoxPhone GOLD 2.0. The First and Last name in the Video
VoxPhone GOLD 2.0 User’s screen, must match exactly with theinformation in the User’s List under
the Blocking menu of Video VoxPhoneM ONITOR.

Calling Your Remote Location

Y ou can call your Remote Location, from anywhere around the world. All you need is a computer with
an Internet connection and Video VoxPhone GOLD 2.0 installed and correctly configured.

To call your Remote Location (the location with the Video VoxPhoneM ONITOR computer), simply
place acall to the Remote Location. There are several waysto place acall in Video VoxPhone GOLD
2.0, each of which, is described in detail below.

Placing Calls — From the Online Users List

If the Remote Location islisted in the Online Users List (Enable Publish Name is set to on) you will
see the Remote Location listed in the Online Users List. Y ou can call the Remote L ocation from the
Online Users List, by simply selecting the Remote Location and clicking Dial . Alternatively, you can
double click the Remote Location and Video VoxPhone GOLD 2.0 will automatically dial the location.

To get to the Online Users List, from the Video VoxPhone GOLD 2.0 main screen, select Phone then
click on Call.

Y ou can add the Remote L ocation to your Local Address Book from the Online Users, by selecting the
Remote Location and then clicking Add to local.

Placing Calls — From Your Local Address Book
To call the Remote L ocation from

your local Address Book, simply Dl Ly Lt Looalbdmsa Book | Dascrcal |
select the Remote Location and
click Dial. Alternatively, you can
double click on the Remote ! o o % [ Coorimrd
Location and Video VoxPhone (et e

GOLD will begin to dial that

location.

Hemchiorrame |

Y ou can access your Address
Book in two ways. First, by
selecting Address Book from the
View Menu from Video
VoxPhone GOLD’s main menu.
The other way isto click on Local
Address Book from the Online [ [ o | b |
UsersList.

LE

To modify any user entriesin your Address Book, from the Local Address Book screen under the Call
menu, click the corresponding button — either Add, Delete or Edit.
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Placing Calls — Directly

If you know the email or Internet Protocol (1P) address of the Remote L ocation, you may call that
location directly by clicking on Direct Call from the Call menu in Video VoxPhone GOLD. You can
reach the direct dial screen from the Video VVoxPhone GOLD main screen by selecting Phone then
clicking on Call. Now click on Direct Call. Y ou can only enter an email addressto directly dia a
Remote L ocation which has been listed in the Online Users List, otherwise, you'll have to enter that
Remote Location’s | P address.

For more detailed information on using Video VoxPhone GOLD, please consult the Video VoxPhone
GOLD User’sGuide.

Communicating With Your Remote Location

From your Monitor Station, using Video VoxPhone GOLD 2.0, you can not only watch your Remote
L ocation, you can communicate with those at the Remote Location. Y ou can videoconference with
them, send an e-mail or send them a voice-mail message.

Once a connection is established between the Monitor Station (using Video VoxPhone GOLD 2.0) and
the Remote Location (using Video VoxPhoneM ONITOR), you can easily talk with anyone. If both
sides have microphones and/or headsets, you can talk to each other. If both sides have webcams or
video cameras, you can see each other.

Those at the Monitor Station can send voice-emails to the Remote L ocation, however those at the
Remote Location can not send voice-emails out. For more information on voice-mail, please see the
Video VoxPhone GOLD 2.0 User’'s Guide.

Multiple Calls

Video VoxPhoneMONITOR allows multiple calls. A call can be thought of as a session. Video
VVoxPhoneM ONITOR lists each session on the main window. Each call session is designated by a
telephone icon. A session can bein any of the following states:

Blocked Indicates the other user's blocking preference has
prevented a connection.

Failed Indicates the loss of anetwork connection between you
and the other user.

OnHold Y ou are connected to another user and the other user has
switched to another session.

Ready Y ou are connected to another user, but not transmitting
or receiving.

Recv Y ou are receiving information from another user or
conference of users.

Xmit Y ou are transmitting information to another user or
conference of users.

Xmit/Recv Y ou are transmitting and receiving information from
another user or conference of users.

Video VoxPhoneMONITOR alows you to receive multiple calls. When you have multiple calling
sessions, Video VoxPhoneMONITOR lists each call in the Session list in the main Video
V oxPhoneM ONITOR window. In the Session list, each call is designated by a phone icon. Y ou can
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switch between calls by clicking on theicon.

Since you can only have one active call at any one time, switching from one call to ancther hasthe
effect of placing the previous cal on hold. Callsthat you have placed on hold by switching calls have a
status of Ready on your end and On Hold on the other end. However, if you are sending video from
Video VoxPhoneMONITOR, even when acall is on hold, the video will continue to be sent. Y ou may
talk to only one Monitor Station at atime, however all the Monitor Stationswill see what istaking
place at the Remote L ocation.

Ending A Call

Similar to a conventional phone call, when you have finished with a Video VoxPhoneMONITOR call,
you just hang up. To do this:

1. Fromthe main Video VoxPhoneMONITOR window, highlight the session you want to end.
2. Click Hang Up.

Video VoxPhoneM ONITOR removes the call from the Session list.
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Advanced Settings

Changing Your Sound Settings In The Main Menu

Microphone Sensitivity and Speaker Volume

During the conversation, you can adjust the sensitivity of the microphone and the speaker volume by
adjusting the diders in the main menu, if you have enabled Audio Controls from the View Menu.

To enable the Audio Controls from the View Menu:

1. From Video VoxPhoneMONITOR's main screen, select View.

2. If thereis acheckmark next to Audio Controls then you already have them visible from the main
screen. If there is no checkmark, select the Audio Controls option, to activate the audio sliders.

Setting the Voice Activation Level
The Voice Activation level adjusts the volume at which your voiceis sent.

When Automatic Gain Control (AGC) is

2 - B e on, Video VoxPhoneMONITOR

B — automatically controls the Voice
display the yellow triangle in the Audio Control area of the main Video VoxPhoneM ONITOR window.

Activation level and therefore does not

To set the Voice Activation Level:

1. Placeacal to yourself.

2. Spesak into the microphone. Asyou speak, you should see a horizontal bar to the right of the
microphone icon. Notice how thelength and color of this bar changes with the volume level
of your voice. Thisbar is called the recorder level bar.

3. Adjust the Voice Activation level slider (the yellow triangle) so that you stop transmitting
when you stop speaking, but low enough that you start transmitting when you start to speak.
TheStatus column in the Session list displays “Xmit” when you are transmitting.

4. Continue speaking. The recorder level bar should extend well past the Voice Activation
level. If the recorder level bar does not extend past the VVoice Activation level, move the
Voice Activation level slider to theleft.

5. Stop speaking. If your microphone is very sensitive, background noise will trigger the
microphone. If this occurs, the recorder level bar will extend past the Voice Activation

level even when you are not speaking, so move the Voice Activation level slider to the right.

Turning the Microphone Or Speaker On/Off

Click on the microphone or speaker icon
[@ A ! to enable or disable the microphone or
tﬂ = speaker.
| * Themicrophoneison by default.
* When the microphone is off, even if you have an active session, your voice will not be transmitted.
* The speaker ison by default.
* When the speaker is off, even if you have an active session, speech that is transmitted to you will
not be heard through your speakers.
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A red circle with aslash through it appears over the microphone or speaker icon when either oneis
tuned off.

Finding My IP Address

Video VoxPhoneMONITOR allows you to view your Internet Protocol (IP) addressin the Network
Information window. If you do not publish your namein an online directory, other users cannot |ook
up your IP address. The Network Information window allows you to view your | P address and decide
whether to giveit to others.

To See Your |IP Address:

1. Fromthe Video VoxPhoneMONITOR main menu, select Tools then click on Network
Information.

2. When you finish viewing the information, click on OK.

Viewing Internet “Packet” Data Flow

Video VoxPhoneMONITOR allows you to view complete Internet data transfer information, which
may come in handy if you have to resolve connection problems with your Internet Service Provider
(ISP). Video VoxPhoneM ONITOR breaks audio and video messages into pieces called packets and
transmits the packets over the I nternet

If Video VoxPhoneM ONITOR is not receiving information from a Monitor Station, or others are not
receiving information from you, you may want to check the packet flow, to seeif Video
VoxPhoneMONITOR is receiving packets, sending packets, missing packets or having other problems
with the Internet data flow. These problems can be due to a number of factors, including the other
parties connection to the Internet, and the load demand on either your computer or the other parties
computer.

Y ou must have an active session (be connected to a Monitor Station) in order to
view packet data from the statistics screen. If there is no active session, no

packets are being sent or received, so there is no data to view.

To view the packet flow of information being sent and Video VoxPhone GOLD Statistics
received:
Packets
1. Fromthe Video VoxPhoneMONITOR main screen i
click on Tools. [T - |
2. Thenclick on Statistics. Transmiitedt 1425
3. Tak into the microphone, you should see the number in Received: 1425
the Transmitted field increase.
4. Havethe other party talk into their microphone, and the Migsad: 0
number in the Received field should increase. Duplizated 0
5. Note and Missed, Duplicated, or Late packet Late 0
information.
6. Moredetails on what each field represents are described CPu
below. ihe 3
7. When you are done viewing thisinformation, click Close. Chse I Hel
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Each Statigtic field is described in detail below.

Session: Indicates which session the statistics are about. Video VoxPhoneMONITOR considers each
connection between itself and a Monitor Station asession. If you have more than one session active
(you are connected to more than one Monitor Station) you may view the packet flow (transmission of
data over the Internet) for each session. To pick a session, click on the pull-down menu and choose
from the active sessions.

Transmitted: Indicates the number of packets your machine has transmitted during the selected
session. If it is zero, your machineis not sending information. If you talk into the microphone and/or
are sending video, this number should consistently be increasing — indicating information is being sent.

Received: Indicates the number of packets your machine has received during the selected session. If it
is zero, your machine is not receiving information and/or the other machine is having a problem
sending information.

Missed: Indicates the number of packets that were sent to, but never received by, your machine. It is
not unusual for approximately 5% of the packets transmitted to be missed. Video VoxPhoneMONITOR
is able to operate satisfactorily with up to 10% missed packets. If more than 10% of the packets
transmitted are missed, audio and video quality becomes choppy.

Duplicated: Indicates the number of packets your machine received that were duplicates of packets
aready received by your machine. Video VoxPhoneMONITOR ignores duplicate packets. A large
number of duplicate packetsis not a cause for concern.

Late: Indicates the number of packets received by your machine out of sequence or too late to be of
use. Since Video VoxPhoneMONITOR stores a certain number of packetsin a buffer, it can re-
sequence and compensate for some late packets. Packets re-sequenced by Video VoxPhoneMONITOR
are not reported as late. Video VoxPhoneM ONITOR ignores | ate packets. However, alarge percentage
of late packets (more than 10%) may cause choppy audio and video.

CPU Load: Indicates the relative load that Video VoxPhoneMONITOR is placing on your computer's
CPU. Generaly, anumber greater than 95% is indicative of a performance related problem. If your
CPU Load is high, you may be running too many programs at one time. Try closing programs to see if
the CPU Load decreases.
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Frequently Asked Questions

(i) What's the Difference Between Full-Duplex and Half-Duplex?
In full-duplex, you can transmit and receive voice simultaneously, just like a regular telephone. In half-
duplex, you can either transmit or receive voice data.

In half-duplex, you switch back and forth between talking and listening. Full-duplex allows you to talk
and listen at the same time.

In order to use the full-duplex capability of Video VoxPhoneMONITOR , your soundcard and audio
drivers must support full-duplex audio.

(if) How Can | Tell If My Soundcard Supports Full-Duplex?

In order to use full-duplex both your soundcard and audio driver combination must support full-duplex

audio.

. End all active sessions.

From the main Video VoxPhoneMONITOR menu, select Tools then click on Options.

. Click on the Audio tab.

. From the Microphone list, select a soundcard driver.

. From the Speaker list, select a soundcard driver.

. If the Full-Duplex checkbox is grayed out, it is likely that your driver combination does not
support full-duplex mode. Check the documentation of your soundcard for more information.

7. Click on OK.

AL AW N~

(iii) 1 can’t connect to Video VoxPhoneM ONITOR —why do my calls get rejected?

Part of the built-in security with Video VoxPhoneMONITOR is to reject all calls which are not from
authorized users. You must have your first and Last name entered letter-for-letter, exactly the way it
appears in the User’s Information Screen of Video VoxPhone GOLD in Video VoxPhoneMONITOR'’s
User’s List otherwise, your call will be rejected and you won'’t be able to connect to the Remote
Location. This is a security feature, to ensure only those you authorize can view the Remote Location.

To correct the problem:

1. First check what name you are using at the Monitor Station. In Video VoxPhone Gold, go to the
Tools menu and click on Options. From the User’s tab, see what is entered in the First Name and
Last Name fields.

2. Then check to see if these names are entered exactly letter-for-letter in Video
VoxPhoneMONITOR at the Remote Location. Go to the Tools menu and click on Options. Select
Blocking. You should see the exact same First and Last names in the User’s List window, only
they will be reversed, separated by a comma.

3. Ifeither sides First and Last names differ, change one to match the other exactly and try
connecting again.

(iv) Why can’t | hear my Remote Location?

In order to hear your Remote Location you must have a microphone, soundcard and sound drivers
installed and correctly configured at the Remote Location and you must have speakers, a soundcard
and sound drivers installed and correctly configured at the Monitor Location. You also may have to
turn up the microphone sensitivity volume at the Remote Location and re-position the Remote
Location’s microphone, depending on how sensitive your microphone is and how big an area you are
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attempting to remotely monitor.

Some microphones are unidirectional meaning they only receive sound which is directly in front of the
microphone. Other microphones are bi-directional meaning they can receive sounds within a certain
radius from all sides of the microphone.

1.

2.

ol

Check your microphone, soundcard and sound driver installation and configuration on both the
Remote Location’s computer and the Monitor Station’s computer.

Check your microphone at the Remote Location, if it is unidirectional you will have to aim it at a
specific location which you’d like to hear.

Turn the microphone
sensitivity volume up in
Video VoxPhoneMONITOR
by dragging the slider bar
towards the right next to the
microphone symbol.

Make sure your microphone
is not muted (if there is a
red circle with a slash
through it over the
microphone symbol, click
on the microphone symbol
to un-mute it.)

Try turning off Automatic Gain Control (AGC) if you have it on, or turning it on if you have it off.
Try different microphones, to see if you can get a more sensitive microphone. You may also be
able to buy an extension cord to move the microphone closer to the area which you’d like to
remotely listen to — check with the microphone’s manufacturer.
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Troubleshooting

Microphone Problems

If you are unable to transmit your voice using your computer's recording/microphone system, check the
following items to determine the cause of the problem:
1 Ensure the microphoneis properly connected.

* Ensure the microphone is plugged into the computer.

* Ensure the microphone is plugged into the correct port.

*|f your microphone uses a sep arate power supply, ensure that it is connected.

2. Ensure the volumeis turned up.
* Turn up the volume on the microphone or its amplifier as needed.
* Turn up the microphone input volume in the Windows multimedia sound system.
* Ensure that any microphone mute switches are off.

Audio Speaker Problems

If you are unable to hear sound from your speakers, check the following items to determine the cause of
the problem:

* Ensure your speakers are properly connected to your soundcard.

* Ensure the speaker volume is turned up.

* Ensure Video VoxPhoneM ONITOR's Speaker Volume is turned up.

Cannot Hear Anything
If you can establish a call, but you cannot hear anything, here are some potential solutions:
* Verify that your speakers and microphone are operational. (Y ou can test your speakers
and microphone with the audio application shipped with Microsoft Windows.)
* Increase the speaker level on the main Video VoxPhoneM ONITOR window.
(Drag the speaker volume dlider toward the right.)
* UseVideo VoxPhoneMONITOR in half-duplex mode by clearing the Full-Duplex
checkbox on the Audio Tab in the Preferences window. Y ou can only change this
checkbox when you are not on acall.

Callers Cannot Hear Me

If you can hear others on acall, but they can’'t hear you, check to seeif your microphoneis set up
properly. If your microphone level istoo low and/or your Voice Activation level istoo high, your voice
will not be transmitted.

You can tell if your voiceis being transmitted if you see “Xmit” or "Xmit/Recv" in the Status column
of the Session list when you speak.

Turning Off Microphone Amplification

If Video VoxPhoneM ONITOR seems to be unable to switch between Talk and Listen modes, you may
need to modify a microphone setting. This problem may appear asif you are always talking (even
though you are not) or always listening—and never switching modes.

If you always seem to be listening, the other party needs to turn off the amplification of their
microphone. If you always seem to be talking, turn off the amplification of your microphone. Consult
the documentation of your soundcard and audio drivers for procedures on turning off the microphone
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amplification.

Audio Sounds Choppy
Occasionally voices can sound choppy or garbled when you are on acall.
Possible causes:

* Too many applications running on your system.

To improve the performance, close the other applications while you are using
Video VoxPhoneMONITOR.

Connecting to the Internet through afirewall.
If any parties are behind afirewall, al parties should connect to the Internet with adial-up
modem, instead of going through afirewall. After reconnecting, start Video VoxPhone

MONITOR again and re-establish your call.
* Increase the Playback Delay setting.
Half-Duplex: Cannot Switch Between Talk and Listen Modes
If Video VoxPhoneMONITOR is unable to switch between Talk and Listen modes when using half-
duplex with Hands Off enabled, one of two problems may be occurring:
* The Talk indicator is aways on. This makesit appear asif you are dwaystalking, even if
you are not.

* The Listen indicator is always on. This makesit appear asif you are always listening,
even when you are actually talking.

These symptoms can be caused by alow Voice Activation level or an amplified microphone
on either party's system.

If you always seem to be talking, you need to do one of two actions:

* Set the Voice Activation level
* Turn off the microphone amplification

If you always seem to be listening, the other party on your call needs to perform these actions on their
machine.
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TECHNICAL SUPPORT

NO busy signals.
NO line ups.
NO hassles.

NO problem!

E-Tech Canada provides the best technical support, period. We provide technical support on al of our
full releases. We do not provide technical support on free trial versions, demo versions, or BETA-test
versions.

If you encounter problems with Video VoxPhoneM ONITOR, please follow these steps:

1. First, pleaseREAD THE USER’S GUIDE. Sounds simple, maybe even redundant, but most
questions can be easily answered by checking with the documentation which came with your
software. Our technical writers have spent literally thousands of hours, painstakingly going
through each and every aspect of our software, documenting how to install, configure and use the
software in plain and simple language.

2. After checking the User’s Guide, if you still can't find an answer to your question, please
CHECK THE VOXPHONE WEBSITE. Occasionally we release patches, updates and
revisionsto our Frequently Asked Questions (FAQs), User’s Guides and other documentation.
The VoxPhone website is www.voxphone.com It is agood ideato periodically check the
V oxPhone website for patches, new releases and new products.

3. If you still haven't found the answer to your question, please contact us. The VVoxPhone Support
team is here, for you. Y ou can reach the VoxPhone Support Team in the following ways:

By E-Mail: support@voxphone.com

By Voice-Email: support@voxphone.com

By Phone: 1-(905)479-9419 (Monday to Friday, 9am to 5pm Eastern Standard Time)
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Important Points to Note

1. Before starting Video VoxPhoneM ONITOR, you should be connected and online with your
Internet Service Provider.

2. After you haveinstalled the software into your computer, you should go through and complete the
Setup Wizard. Thisisvery important because it helps you verify essential system components
and to optimize your system performance. Refer to page 14 of this manual.

3. Theset-up procedures are simple and easy, just follow the instructions step-by-step.

Y our soundcard must support “full-duplex" audio if you want to use full-duplex mode. Video
VoxPhoneM ONITOR can detect and indicate whether your soundcard supports full-duplex
audio. Please refer to page 24 of this manual.

If your soundcard does not support full-duplex audio, you cannot listen and talk at the
sametime. You can either speak or listen at atime, just like awalkie-talkie does.

4. You can customize your Video VoxPhoneMONITOR at any time through your options setting as
mentioned on page 22 of this manual.

5. After you have completed the Setup Wizard, the Main Menu will appear on the screen. Then you
are ready to receive cals.

6. Unlike normal telephone conversations, Internet telephony has short delays on the transmission of
your voice to the receiving party. Y ou may have to wait afew seconds before receiving a response
from the other party.

7. You can adjust the sensitivity of the microphone and the volume of the speaker any time during a
conversation. This allows you to get the best outgoing sound quality.

8.  Youmust cdl into your Remote Location with Video VoxPhone Gold 2.0 or higher. Previous
versions of Video VoxPhone will not work properly.

9. TheFirst and Last namesin Video VoxPhone Gold's User Information Screen must match exactly
thefirst and last namesin Video VoxPhoneMONITOR's User’s List, or else Video
VoxPhoneM ONITOR will not accept the connection. Please see page 23 of this manual for
details.

E+TECH video VoxPhoneMONITOR User’s Guide Page 42

User's Guide Version: 11/30/00 5:40PM



	COVER PAGE
	TABLE OF CONTENTS
	GETTING STARTED
	System Requirements
	Installing Optional Hardware Bundles
	Installing Headsets
	Installing Microphones
	Installing Webcams/Videocameras For Use With Video VoxPhoneMONITOR
	How Remote Monitoring Software Works
	How Video VoxPhoneMONITOR Works
	Installation of Video VoxPhoneMONITOR from the CD-ROM
	Installation of Video VoxPhoneMONITOR from the Internet
	The Setup Wizard
	Navigating Through The Setup Wizard
	Setup Wizard Step One: User Information Screen
	Setup Wizard Step Two: Audio Device Detection
	Setup Wizard Step Three: Audio Play Test
	Setup Wizard Step Four: Audio Record Test
	Setup Wizard Step Five: Voice Activation Level
	Setup Wizard Step Six: Internet Connection Type
	Setup Wizard Step Seven: Performance Test
	Setup Wizard Step Eight: Phone Directories
	Setup Wizard Step Nine: Setup Summary
	Setup Wizard Step Ten: Finish

	Video VoxPhoneMONITOR Main Window
	Customizing Video VoxPhoneMONITOR -- The TOOLS Menu
	User Options
	Directories
	Blocking
	Audio
	Selecting Full-Duplex or Half-Duplex
	Selecting A Codec
	Other Audio Options
	Playback Delay
	Pause Window
	Echo Cancellation
	Enabling/Disabling Sounds


	General
	Setting The Incoming Call Reject Time
	Changing Your Internet Connection Type


	Customizing Video VoxPhoneMONITOR -- The VIEW Menu
	Features
	Audio Controls
	Status
	Announcements
	Show All
	Show None
	Save/Restore Desktop

	USING VIDEO VOXPHONEMONITOR
	Starting Video VoxPhoneMONITOR
	Receiving Calls
	Remote Location Access -- Blocking
	Calling Your Remote Location
	Placing Calls From the Online Users List
	Placing Calls From Your Local Address Book
	Placing Calls Directly

	Communicating With Your Remote Location
	Multiple Calls
	Ending A Call
	ADVANCED SETTINGS
	Changing Your Sound Settings in the Main Menu
	Finding My IP Address
	Viewing Internet "Packet" Data Flow

	FREQUENTLY ASKED QUESTIONS
	What's the Difference Between Full-Duplex and Half-Duplex?
	How Can I Tell if My Soundcard Supports Full-Duplex?
	I Can't Connect To Video VoxPhoneMONITOR. Why do My calls get rejected?
	Why Can't I Hear My Remote Location?

	TROUBLESHOOTING
	Microphone Problems
	Audio Speaker Problems
	Cannot Hear Anything
	Callers Cannot Hear Me
	Turning Off Microphone Amplification
	Audio Sounds Choppy
	Half-Duplex: Cannot Switch Between Talk and Listen Modes


	TECHNICAL SUPPORT
	IMPORTANT POINTS TO NOTE

